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1.  Overview 

 

1.1  Product Overview 

 
 

No. Name No. Name 

1 Ethernet Port 6 DC 12V Power Connector 

2 Audio Input (MIC) 7 Reset Button 

3 Audio Output (HP) 8 Micro SD Card Slot 

4 Alarm Input/Output 9 Microphone 

5 RS-485 Interface 10 Speaker 

 

Note:  

1. It is recommended to install the water-proof connector for outdoor installation.  

2. To load default settings, press and hold the reset button for more than 10 seconds  
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Connecting Alarm Input / Output  

 

 

 

Connecting Network Cable 
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2.  Installation  

 

2.1  Standard Installation  

Make sure that the wall or ceiling is strong enough to withstand 3 times the weight of the 
camera. And install and use the camera in a dry environment. 

 
Note: The recommended installation height is 2 to 6 meters. For details, see Configuration 

requirements of camera and surrounding area on page 34 in the user’s manual.  
 
1. Loosen the set screw and then remove the mounting base from the camera. 

 
 
2. Drill the screw holes and the cable hole on the ceiling according to the drill template. 

Then install the mounting base to the ceiling with the screws provided. 
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3. Route the cables and connect the relevant cables. 

 
4. Hang the camera on the mounting base and secure it firmly with the set screw. Finally, 

remove the protection film softly. 
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3.  Accessing the Network Camera 

 

3.1  Looking Up the Dynamic IP Address 

When the camera is connected to a LAN with a DHCP server, it is automatically allocated a 
dynamic IP address. Follow the steps below to look up its IP address, and then use that 
address to access its Web interface.  

 

Note: By default, the Administrator’s username is admin and cannot be modified. 

 

1. Make sure the PC used to configure the IP address is on the same LAN as the camera. 
Download and install GV-IP Device Utility from the company website. 

2. On the GV-IP Utility window, click the  button to search for IP devices connected to the 
same LAN. To sort, click the Name or Mac Address column. 

3. Find the camera with its Mac Address, and click on its IP address.  

 

4. For first-time users, you are requested to create a password. 

 

5. Type a new password and click OK. 

6. Click on its IP address on the Utility window again and select Web Page to access its Web 
interface. 

http://www.geovision.com.tw/download/product/
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7. Type the set password on the login page and click Login. 

 

Note: To change the password using the GV-IP Device Utility, click on the camera’s IP 
address, and select Configure > Change Password. Alternatively, you can change the 
password on the camera’s Web interface by clicking Config > Security > User; see “Modify 
User” in 3.6.1 User Configuration in the user’s manual.  
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3.2  Configuring the IP Address 

If the camera is connected to a LAN without a DHCP server, the default IP address will be 
192.168.0.10. To avoid IP conflict with other GV-IP devices on the same LAN, configure an IP 
address as described below.  

 

1. Open your Web browser, and type the default IP address 192.168.0.10. 

2. Type the default username admin and a password. Click Login. 

3. Go to Config > Network > TCP/IP to set an IP address.  

4. Select Use the following IP address and then enter a static IP address and other 
parameters. 

 

5. Click Save. The camera can now be accessed with the configured IP address.  
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4.  The Web Interface 

 

Once you log in the Web interface, you will see the live view as shown below.  
 

Note: Two-way audio, local recording, and the preview mode switch (real-time / 
balanced / fluent mode) are only supported in IE mode in Microsoft Edge. 

 

 

Icon Description Icon Description 

 Original size   Zoom out 

 Fit correct scale   Rule information display 

 Auto (fill the window)  SD card recording indicator  

 Full screen   Sensor alarm indicator  

 Start/stop live view   Motion alarm indicator  

 Enable/disable alarm output  Scene change indicator  

 Enable/disable audio alarm  Color abnormal indicator  

 Start/stop two-way audio   Abnormal clarity indicator  

 Enable/disable audio  Alarm output indicator 

 Snapshot  Audio alarm indicator 

 Start/stop local recording  Overcrowding alarm indicator 

 Zoom in  Reverse entering alarm indicator 

 
For detailed information, see Chapter 2 Live View in the user’s manual.  
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5.  Upgrading System Firmware 

 

GeoVision periodically releases updated firmware on the company website. To load the 
new firmware into the camera, follow the instructions below. 

 
Note: Do not close the browser or disconnect the camera from the network during 
the upgrade. 

 

Using Camera’s Web Interface 

1. On the Web interface, click Config > Maintenance > Upgrade. 

 

2. Click the Browse button to locate the firmware file saved at your local computer. 

3. Click the Upgrade button to start upgrading the firmware. 

4. After upgrading, the camera will restart automatically. 

 

Using GV-IP Device Utility  

1. On the GV-IP Utility window, find the camera with its Mac Address, click on its IP 

address, and select Configure. The login credentials are requested.  

 
 

http://www.geovision.com.tw/download/product/
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2. Click the Firmware Upgrade tab, click the Browse button to locate the firmware file 

saved at your local computer. 

 

3. Click the Upgrade button to start upgrading the firmware. 

4. After upgrading, the camera will restart automatically. 
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6.  Restoring to Factory Default 

 

If for any reason the camera is not responding correctly, you can restore the camera back to 
its factory default settings using the Web interface or the Reset button. 

 

On the Device Main Body  

1. Find the Reset button on the camera (see 1.1 Product Overview in the Quick Start Guide). 

2. Press and hold the button for more than 10 seconds to restore to factory default settings. 

 

On the Web Interface 

1. On the Web interface, click Config >Maintenance > Backup and Restore. 

2. Click the Load Default button to restore all system settings to factory default. Optionally, you can 
select and remain Image settings. 
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7.  Connecting to GV-Web Report 

 

To connect to GV-Web Report, follow the steps below. 

 

Installing GV-Web Report 

GV-Web Report is a paid software that requires a USB dongle to function. Make sure the USB 

dongle is plugged to your PC.  

 

1. Install GV-Web Report and GV-Series Card Driver / GV-USB Device Driver and from 

the GeoVision website.  

 

2. Unzip the GV-Series Card Driver / GV-USB Device Driver file and select 

GvUSB-x64.exe to install the USB dongle  

3. Unzip the GV-Web Report file and install GV-WebReportV301A.exe.  

4. Run GV-Web Report (from Windows Start menu or from your desktop). For the first-time 

user, you must create a password (lower case only). The default account is admin. 

 

Applying the GV-Web Report Plugin Program 

Close the GV-Web Report software before you start the following steps. 

 

5. Download and unzip the plugin program from the link. 

6. Copy and paste the four files into the GV-Web Report installation folder (default location: 

C:\Program Files (x86)\GeoVision\GV-WebReport). 

 

https://www.geovision.com.tw/download/product/GV-Web%20Report
https://dlcdn.geovision.com.tw/Software/Patch/WebReport/WebReportPlugin.zip


 

13 

Configuring a GV-3D People Counter V3 in GV-Web Report 

7. Navigate to the GV-Web Report Installation folder, locate and open the file named 

counter_v3_settings. 

8. Configure the following settings on the notepad: 

A

B

C
 

 

A. [general]: Edit the port value to receive counting data. The [general] port should 

match the Data Port in the GV-3D People Counter V3. 

 
 

Note: If the GV-Web Report server and GV-3D People Counter V3 are on different 
LANs, make sure to configure port forwarding on the GV-Web Report server to open 
the above port to the public internet. 
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B. [web_report]: Edit the IP address, login user name and password of the GV-Web 

Report. Unless you change the listen port in the GV-Web Report, keep the port at 

30000.  

 

C. [00:13:e2:24:ca:ac]: Edit the MAC address of the GV-3D People Counter V3. 

name=DOOR-01: Give a desired name for the GV-3D People Counter V3 displayed 

in the GV-Web Report, e.g. DOOR-01. 

 

Note: You may use GV-IP Device Utility to find out the device’s MAC address.  

 
 To add more than one GV-3D People Counter V3, add more Mac addresses and 
names like this: 

   



 

15 

9. Click File > Save to save the settings to the counter_v3_setting file.  

10. Navigate to the GV-Web Report installation folder, locate and run counter_v3.exe. This 

window appears.  

   
 

IMPORTANT: Keep the window open in the background so that the plugin program 
can run. Every time when you restart the computer, the counter v3 exe from the 
GV-Web Report installation folder must be enabled in order for GV-Web Report to 
function. 

 

Connecting a GV-3D People Counter V3 to GV-Web Report 

11. Make sure all services on the GV-Web Report are started.  

 
 

12. On the Web interface of the GV-3D People Counter V3, go to Config > Network > HTTP 

POST. 
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13. Type the GV-Web Report Server’s IP address for Server Address and the Data Port for 

Server Port (configured in Step 7-A), and click Save.  

14. Click the Refresh button next to Online State, and it should change from Offline to Online.  

 

 

Accessing Counting Data on GV-Web Report 

15. On the GV-Web Report server, click Browse > GV-Web Report Data.  

 

 

16. You are required to enter the login credentials. The GV-Web Report -People Counting 

page appears.  
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17. To enable counting people, activate the GV-3D People Counter V3 at least once. The 

GV-3D People Counter V3 device, named DOOR-01, appears on the page.  
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